
 

 

Contact Information 
 
If you are having problems submitting your NYTD Survey or have questions about the survey, 
send an email to: 
 
DHHS.ChildrenandFamilyServices@nebraska.gov 
 
Please provide enough detail and additional information, such as a phone number in case 
we need to contact you personally. 
 
If you are having problems getting into the Survey because you do not remember your Personal 
Identification Number either send an email to the email address above or you may call:  
 

DHHS Helpline 
8:00 am – 5:00 pm 

Monday through Friday 
1-800-254-4202 

Lincoln:  402-471-6035 
 

 


